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VISION
To offer quality programmes and services that recognize the
community’s strengths, diversity, and needs.
MISSION
Responding to the needs of families and youth in our
community.
VALUES
Heart Beatz/Cliffcrest Community Centre is committed to:
• The right of all individuals to mutual respect and
acceptance of others without biases based on gender,
race, ethnic identification, sexual orientation, social
status, experience traditions and heritage
• A positive and safe environment based on cooperation,
open communications and team-work.
• Supporting and strengthening clients and staff through
equitable treatment, education and opportunities for
growth and development
• Continuous quality improvement based on feedback,
evidence and best practices
• Integrity, social responsibility, accountability, and the
highest ethical standards.
• Programmes and services that are benefit to our
stakeholders and the community

Youth
Services
Our Youth division delivers two afterschool programmes – middle school and high school as well as
summer camp. Our programmes increase youth’s: physical activity, healthy living habits, cooking
skills, nutrition knowledge/habits, leadership skills and life skills. This is achieved through playing
sports and active games, outdoor play, arts & crafts, goal setting, future career planning, community
leadership projects, etc. This year we often moved programming outdoors and enjoyed swimming,
hiking, walks and outdoor active games. Youth are provided with healthy snacks and receive
assistance with homework. Youth interact in a safe environment where they feel comfortable speaking
with staff about the many complex issues they face in their homes, school, friendships and
neighbourhoods.
2021 was a challenging year for our youth with the Covid-19 pandemic resulting in school closures
and virtual learning. When surveyed, our youth reported: feelings of social isolation, struggles with
virtual school, not getting enough physical activity, over/under eating, feeling stressed, anxious, and
depressed. Recognizing the ongoing impacts of the Covid-19 pandemic on youth, our programmes
moved to a virtual platform (Zoom) in the spring. Youth received activity kits and met with staff on
Zoom to work out, socialize, play games, do arts & crafts, and cook together. Virtual programming
allowed us all to feel connected to each other and less isolated. Everyone was very excited when our
summer camp opened back up for in-person services after a long spring lock down.
Youth:
The best part of Heart Beatz is the kind staff, getting my volunteer hours, the activities,
physical games, hanging out with friends and eating snacks. – Youth Participant
I like to come here because I get to socialize with other youth, my friends, and staff. I also
like the sports: basketball, dodgeball, and badminton. – Youth Participant
Parents:
My son has benefitted from the youth programme a lot. It helps him in interacting with the
people in community, he has become more independent, responsible, and confident. His
social, friendship, self-management and time management skills have increased. As a
newcomer to Canada, this programme has been very helpful for him learn about Canada
and different cultures. During tough times of the pandemic, this programme helped him
connect with his friends virtually. He is very, very happy in this programme. We also
received free tickets to trips such as trips Ontario Science Centre, museums and sports
games which we really enjoyed. We as a family really appreciate all your efforts. It is really,
really amazing! - Parent

Number of Youth Served

51

Childcare Centres

Our three childcare centres provide nurturing and enriched programmes in a safe secure environment
for infants to children 12 years of age. Our focus is to help each child grow to reach their fullest
potential socially, emotionally, cognitively, creatively, physically and expressively building a
foundation for lifelong learning. We are committed to providing inclusive, high-quality learning and
care.
Partnering with parents is critical in ensuring the quality and success of their child in our programmes.
We see parents as the most important partner in their child's education and we welcome and encourage
them to be involved in and support their child in our programs. We also strive to enhance the capacity
of parents to support healthy child development and well-being by providing information on health
and safety, child development, parenting, nutrition and literacy.
The health and safety and well-being of our children and families is of the utmost importance to us.
Over the last two years, we have adapted to new processes and new ways of doing things during
COVID-19. All staff have received necessary training. We have implemented New Health and Safety
guidelines/measures as directed by Toronto Public Health and the Ministry of Education. Some of
which include daily wellness screening and temperature checks for everyone before entering the
childcare program space, enhanced cleaning and disinfecting measures.
Digital communication is how we are letting parents know what is going on. We communicate
regularly through phone calls, emails, Zoom, WhatsApp and the Hi Mama App to keep parents
informed on new COVID-19 updates, share parents’ resources, communicate their child’s daily
learning and how their day went in the programme.
The COVID-19 outbreak has further highlighted the importance of having a high-quality programme
that provides rich social, emotional and early learning experiences for all children.
We work very hard together as a team supporting vulnerable children. Our programmes have helped
children experiencing problems with early learning, met the needs of children with emotional,
behavioural or developmental differing abilities, and helped children through difficult and stressful
events such as divorce, loss of a family member or abandonment. We work closely with outside
agencies to ensure the best outcomes for children and their families.
We understand it has been a difficult time for everyone and hope all families keep well and safe.
We started at Heart Beatz Cliffcrest in November 2021, from the start I have had a wonderful
experience. Irene made every step of the application process easy for me, she also is very good at
getting back to you if you need anything. Once my son was accepted into their program the staff were
very welcoming. I was face timed by Caroline and Winnie before my son started and they were so kind
and made me feel at ease to send my son there. The first few days he was there they would face time
me to show me he was okay, and adjusting well. The staff are all amazing, and you can tell that they
truly love our children like their own which makes you feel at ease sending your child there so you can
go to work. When I mentioned a medical issue my son was having the staff was wonderful at telling me
about his day and what they have noticed with him which put my mind at ease. I am so glad my son
was accepted into their center knowing how well he is taken care of allows me to have a better day at
work without as much guilt. I would highly recommend Heart Beatz Cliffcrest Centre for your child. Alisha Manley

Childcare Centres
Served

212
Children 2 Months
to 12 Years of Age

EarlyON
Child and Family
Centre
Our EarlyON Child and Family Centre supports families and
promote healthy child development by building strong connections
and facilitating access to services that enhance wellbeing. Our
services promote and use an inclusive and equity based approach.
Programming reflects the experiences, voices and strengths of
children and families with diverse cultures, identities and abilities.
The centre provides opportunities for families and caregivers to
meet and connect, and for their children (0-6 years of age) to enjoy
interactive and educational activities. The services reflect the
community, responds to families’ current needs and is delivered by
qualified professionals.
As the pandemic continued in 2021, the programme adapted to
changing policies and guidelines.
We have been facilitating virtual programming on platforms like
Instagram and Zoom. Interactive child-focused sessions, recorded
child-focused videos, reading books online, parent and caregiver
discussions on child development, outreach to families and phone
support conversations were offered daily. Remote Covid-19
response services were introduced by dropping off craft kits to
participants’ homes. Although many of the EarlyON participants
have never met in-person and have only “seen” each other virtually,
connections and bonds have developed between families and their
children.

106

Family
Parents and
Resource
Children
Centres
Serv

In the fall of 2021, in-person outdoor
programming resumed. We delivered
accessible and high-quality
programmes in a safe outdoor
environment. Families enjoyed being
able to finally meet in-person.
The second year of the pandemic has
been a challenging time facing
uncertainty, financial hardship, anxiety
and personal loss. Still, there has been
hope and optimism. We have
continued to reach out and support
families by providing a needed service,
however in a different format.

183

Followers on
Instagram

Thank You:
My daughter and I were first introduced to Heartbeatz EarlyON Virtual session - on zoom and
Instagram – through my sister in law who’s daughter is a year older. If we were visiting during the
“Circle Time” then both girls were there, ready to shake their sillies out!
Ms Rebecca and staff team were enthusiastic and always took the time (and patience) to ask
questions about my daughters outfit, toys and day to make her feel special. She also made a point of
talking to me, the parent when my daughters attention went elsewhere. This made a big impact on
me as we had just moved and everything was “covid”. Those conversations and that connection
really brightened my days. We only had the pleasure of seeing the staff team in person a handful of
times before lockdowns were reintroduced. When we were able to visit the center’s yard there were
all kinds of activities lined up such as bark tracing, scavenger hunts, games, ride-on toys and
alphabetical bean bags to toss in buckets. That alone kept my daughter busy, but we also received
“take home bags” filled with prepared crafts, puzzles, beginner books and snacks. Staff team were
always kind and sweet, and we felt really looked after.
Sadly we have recently moved from Scarborough. Whenever my daughter speaks of school, it’s the
EarlyON centre she wants to go to.
All our love, Jenna Thessavan

Community
Kitchen
The Community Kitchen promotes healthy eating habits, lifestyles and food preparation skills. Youth
gain the tools they need to take control of their eating choices, health and set them on a path towards a
healthy adulthood.
Due to the Covid-19 pandemic, we moved the Community Kitchen to a virtual platform (Zoom)
where youth and staff cooked weekly dinners for themselves and their families. Once per week youth
received cooking kits with donated and purchased food ingredients needed for our recipes. During
lockdowns staff dropped the kits to youth’s homes and in the summer, youth made lunches instead of
dinner. Staff led the youth through each recipe by demonstrating step-by-step how to safely prepare
and cook their meals. Youth developed hands-on experience and confidence in the kitchen while
learning how to cook in a safe manner. Staff and youth discussed nutrition literacy such as how to cut
down on salt and sugar, white vs. whole wheat products, label reading, best before dates, reducing
food waste, the benefits of fibers and vitamins, etc. To help with food security, youth were also given
excess donated food to take home and grocery gift cards.
This year, parents, siblings and family members often joined youth in the kitchen where we learned,
explored, experimented, and got creative together with different kitchen tools, cooking methods, new
food, seasonings, and flavours. Some of our favourite dishes were potato & leek soup, rasta pasta
(creamy pasta with jerk chicken), Caribbean corn soup, pizza, tacos, stir fries, spaghetti, and latkes.
During the Covid-19 pandemic the Community Kitchen brought us all together.
My son has been cooking on zoom with the youth programme weekly and is now able to cook dinner for
our family by himself and clean the dishes. Some of our favourite recipes were nachos, breakfast for
dinner and mashed/baked potatoes and burgers. – Parent
Their cooking sessions are awesome and have taught my sons new recipes they actually like, (maybe
because they have accomplished the dish on their own). The remaining food left over from Second
Harvest has helped us a ton during our down times throughout covid. – Parent
I like making new meals and discovering how to cook different things. My favourite thing we made was
mushroom risotto. Something that I would like to pursue is being a chef and being in this program has
allowed me to learn to prepare different things. – Youth participant
Until I came to Heart Beatz I never cooked at home. Now I have been cooking more and helping my
mom in the kitchen. My favourite dish that we’ve made so far is Alfredo from scratch. – Youth
participant
Cooking with Heart Beatz has been amazing. I have learned a lot of different kind of cooking methods. I
would suggest the cooking program to other youth my age and other people should join because once
they grow up and live alone, they will know how to cook. – Youth participant

Cooking on
Zoom and
Instagram
Live:

PROGRAMMES & SERVICES
Operational Statistics
In-person Programming
Total Number of Children/Adults/Youth
Directly Served In Programmes

Total Units of Direct Service
(number of people x number of visits)

Number of Programme Locations

25, 880

420

Number of Programme
Locations

6
Number of Individual Healthy Meals
Served

5

Number of Individual Healthy
Snacks Served

18, 388

62, 345
Number of
Instagram/Zoom/Videos
(live or posted)

Virtual Programming

1, 518

Staffing
Number of Full-Time Staff

Number of Part-Time Staff

46

23

Financials
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Donors, Funders
& Partners
We are thankful for your support!

DONORS

FUNDERS

PARTNERSHIPS

Anonymous
Engage and Change
First Book Canada
Frontier College
Peter Johnson
Rita Strauss
Ron Jourard
Second Harvest
Sheldon Kohen
Terry Brodie

Centennial College Alumni Association
Chick-fil-A
City of Toronto
Government of Canada – Canada Summer Jobs
Jumpstart – Canadian Tire
Ministry of Education
Ministry of Health and Long-Term Care
Ministry of Heritage, Sport, Tourism, & Culture
Toronto Children’s Services
United Way of Greater Toronto

Aisling Discoveries Child & Family Centre
Avron
Birchmount Eglinton East Kennedy
Centennial College
Children’s Book Bank
Community Living Toronto
Gordon Food Service
H.A Halbert Public School
Hope Lutheran Church
John McCrae Public School
Kids Up Front
Kits for a Cause
MacCauley Child Development Centre
Mc Cowan Retirement Centre
Park Youth Network
Ryerson University
Second Harvest
Scarborough West Social Services
Toronto Children’s Services
Toronto Community Housing
Toronto District School Board
Toronto Fire Services
Toronto Police – 41 Division
Toronto Public Health
Toronto Public Library
Toronto Speech and Language
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